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The following fields may be extracted from a customer’s computer system and imported into MyConcern:
• Unique identifier IDs;
• First name (preferred and legal);
• Surname (preferred and legal);
• Date of birth;
• Gender;
• Ethnicity;
• Religion;
• First language;
• Photograph of the person;
• Class;
• Year group;
• Registration group/class/house/division;
• Flag to indicate whether the pupil record is active within the computer system;
• Contact details for the person’s home address and mobile number;
• Names and contact details for parents/carers;
• Database IDs for siblings within the same organisation;
• Flags to indicate whether disability, medical condition, pupil premium, free school meals and in care
flags are set in the computer system;
• Campus;
• Behaviour;
• Attendance.
Please note that not all of these fields are applicable to every type of customer. For example, Class and Year
Group are specific to schools, as are the Flags which relate to pupils. Where these fields do not exist for other
customer types, this data will not be processed.
